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• 2020 Utilization Trends
• Overview of EAP Services
• COVID-19 Support and Resources 
• Tools and Strategies for Promotion
• Q&A
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Top Utilized Services
1. In-person visits
2. Work/Life Services (Legal/Financial/Resources)
3. Housing Support
4. Video/Telehealth Session 
5. Telephone Counseling (non-scheduled)
6. Phone Counseling Appointment 
7. Life Coaching
8. Web Request
9. Safe Ride Promotion
10. Text Support



Top Presenting Concerns
1. Legal
2. Anxiety
3. Housing Support
4. Marriage/Relationship
5. Stress Management
6. Family 
7. COVID Related Concern 
8. Financial
9. Depression
10. Life Adjustment



Client Satisfaction Surveys
• 95% satisfaction with customer service 
• 90% satisfaction with EAP Counselor
• 90% satisfaction with speed at which an appointment was scheduled

“My initial call to EAP was answered quickly by a kind representative who was 
empathic and helpful. She quickly discussed the reasons why I called, I felt as though 
she was knowledgeable on the topic in general, which was reassuring. The 
representative was able to help me locate a counselor in geographic area near my 
home and work. Having location information as well as knowing the counselor worked 
the days and times I needed was extremely helpful. Likewise, after I decided on a 
counselor I received a call from the counselor to schedule quickly. Thank you for this 
great service.” 



Service Overview



Flexible Points of Access

• 24/7/365 Counseling Support 

• Face-to-Face Counseling 

• Behavioral Telehealth 
• Live phone, chat, or video

• Online Scheduling 

• EAP Mobile App 

• A.I. Well-being Support



Parenting and Caregiver Support
We offer free, confidential resources, information and 
support.

• Life Coaching
• Counseling
• OnDemand Webinars
• Resource Retrieval
• Financial Coaching
• Legal Consultations



Enhanced ID Theft Protection

• ID Theft Prevention Resources 
• Dark Web Scan with ID Threat Score  
• Breach Search Tool 
• Consultation with a Fraud Resolution Specialist
• Discounted Monitoring Tools  





COVID-19 Support and Resources  
• Emotional Support; Managing Fear, Stress 

and Anxiety

• Navigating Financial Uncertainty 

• Caregiver Stress and Responsibilities

• Support for Managers/Supervisors 

• Customized Webinars / Videos 



COVID-19 Support and Resources  



Coping with Racism and Violence
Cascade Centers is committed to creating a safe, inclusive and equitable 

society for all. 

• Culturally Competent Care and Provider Diversity 

• Resources
• Family-Care, Community-Care and Self-Care; Healing in the Face of Cultural Trauma
• Anti-Racism Resources
• Coping with a Traumatic Event and Community Violence 
• Talking with Children About Racism
• Helping Children and Adolescents Cope with Disasters and Other Traumatic Events
• Coping with Grief and Loss
• Surviving and Resisting Hate 



WholeLife Directions

Feeling depressed? Anxious? 

Having relationship issues? 

Difficulty Sleeping? 

Post-traumatic stress? 

Disengaged at work? 

Struggling with substance use? 

Stressed?



WholeLife Directions

• Breathing, mindfulness and relaxation techniques

• Engaging videos and CBT-based tools

• Self-paced, interactive programs

• Integration with the EAP 



Holiday Stress

Upcoming Webinar:

Holiday Stress During COVID-19 
Thursday, December 3

at 1:30 p.m.



Website



Member Website



Website



Organizational/HR Support



Leadership Support

• Quarterly communication highlighting manager 
specific resources

• Organizational Support Center online
• Unlimited consultation with EAP

To sign up for the newsletter email us at:
EAPnews@cascadecenters.com



Supervisor Support
• Unlimited consultation

• 24/7 access

• Crisis response

• On-site services

• Web-based resources

call: 800-433-2320  text: 503-850-7721  email: info@cascadecenters.com



HR Webinar Series
Each year Cascade provides a webinar series for HR 
Professionals and Benefit Managers. These Webinars are 
free and pre-approved for SHRM credit hours. Each 
webinar is one credit.
• Communicating with Purpose; Skills for HR Professionals
• From Individual Health to Organizational Well-being: 

The Evolution of Corporate Wellness Programs and 
Impact on HR

• Diversity: Equity and Inclusion for HR Professionals
• Workplace Violence and HR Professionals; Strategies for 

the Challenges of a Modern Organization 

https://cascadecenters.com/HR-Webinars



EAP Short Videos  



Resilience Poster Series 



Updated EAP Materials   
Link to Bookcase



Updated Promotional Materials



EAP Promotional Emails





Questions?



Thank You
Julie Marshall, Ph.D.
jmarshall@cascadecenters.com


