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Welcome to the University of 
Oregon and Information 

Services 



University Mission 
Mission Statement
Serving the state, nation and world since 1876
The University of Oregon is a comprehensive public research university committed to 
exceptional teaching, discovery, and service. We work at a human scale to generate big 
ideas. As a community of scholars, we help individuals question critically, think logically, 
reason effectively, communicate clearly, act creatively, and live ethically. 

Vision
We aspire to be a preeminent and innovative public research university encompassing the 
humanities and arts, the natural and social sciences, and the professions. We seek to 
enrich the human condition through collaboration, teaching, mentoring, scholarship. 
Experiential learning, creative inquiry, scientific discovery, outreach, and public service. 



Presidential Priorities 

• Building tenure-related faculty and promoting academic 
research

• Ensuring affordability, access and success for students
• Delivering a rich, excellent educational experience for 

students in an inclusive and diverse environment. 



Information Technology Vision 

UO will strive to create a collaborative and secure IT 
environment that attracts and retains the best students, 
faculty, and staff by providing a common foundation of 

anytime/anywhere technology access for all UO “citizens” 
and that focuses on strategically funding targeted 

technology capabilities to support its learning and research
goals. 



UO Organizational Structure: IS 
Leadership

Michael H. Schill,
University of Oregon

President 

Patrick Phillips,
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Matt Riley,
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Administrative Operations

Leo Howell,
Chief Information Security Officer



UO Organizational Structure: IS
Jessie Minton

Vice Provost for 
Information Services & 

CIO

Cindy Hetrick
Finance & Budget 

Manager

Jared Haddock
Associate Dir of HR 
& Administrative 

Operations

Fumiko Nute
Accountant

Tawnie Freeman
Accounting 
Technician

Kristin  Smith
Executive 
Assistant

Shawna Gilbert
HR Specialist

Noreen Hogan
Associate CIO for 

Applications & 
Middleware

Stephany Freeman
Dir of Data 

Management

Tyfanie Wineriter
Data Management 

Team Lead

Pat Cooper
Application & 

Database Admin

Clarke Morris
Enterprise Data 
Asset Manager

Jeff Jones
Dir of Identity  & 

Directory Services

Jim Beard
Enterprise

Sys Developer

Rob Chevalier
Identity Mngmt 

Team Lead

Chris Bernard
Identity 

Management Eng

Gabe McGinnis
Microsoft
AD Admin

David Bartlett
Sr.  Microsoft  

Exchange Admin

Meni Fontaine
Enterprise 

Application Admin

Ben Brinkley
Dir of Application 

Services

Joey Mitchell
Enterprise Sys 

Integrator

TBD
Analyst 

Programmer

Randall Klein
Analyst 

Programmer

Travis Shea
BI Manager

Paulo Cobbe
BI Analyst

Susan Goldberg
ETL Developer

Teresa Owen
BI Analyst

Pete Bauer
Analyst 

Programmer

Tim Ketchum
Banner SIS

Administrator

James Joule
Analyst 

Programmer

Gunawan
Darmadi

 Enterprise Sys 
Integrator

Brock Lampman 
Analyst 

Programmer

Jesse Sedwick
Enterprise Sys 

Developer

Keith Folsom
Enterprise Sys 

Developer

Eric Shoemaker
Enterprise Sys 

Developer

Kit Day
Application 

Platform Admn

Derek Wormdahl
Dir of Middleware 

& App Develop

Kelly Gossett
Enterprise Sys 

Developer

Patrick Chinn
Associate CIO for 

Customer 
Experience

Tyrone Russ
Buyer

Sara Stubbs
Dir of Customer 

Service & Support

Chad Little
CAS Labs Manager 

& SSIL

David Peterson
Classroom 
Technology 
Specialist

Will DeGauven
Enterprise 

Software Services  
Manager

Sandra Lee
Technology Access 

and Support 
Specialist

Jillian Sallaway
Technology Access 

and Support 
Specialist 

Bobbi Bothel
Senior Technology 

Support Analyst

Robyn Van Ryzin
Technology 

Support Analyst

Katie Harsh
 Tech Service Desk 

Coord.

Robert Bennett
Tech Service Desk 

Coord.

Nancy Novitski 
Strategic 

Communications 
Specialist

Tevis Boulware
ITSM Program 

Manager

Kim Catania,
Dir of IT Programs 

& Projects

Gary Sullivan
Dir of Technology  

Services

Matt Riley
Chief Technology 

Officer

Andy Vaughn
Dir of Infra & 
Engineering 

Don Gathers 
Network Engineer

Mohammad 
Maleki

Network Engineer

Ron Mirabile
Network Engineer 

(Wireless)

Alex Harris 
Network Engineer 

(Wireless)

TBD
Network Engineer

Garrett Stewart
Data Center 

Engineer

Chris Trown
Data Center 

Engineer

Joe Mailander
Asst Dir of Network 

Operations

RJ David
Net & Telecom 

Tech

Kyle Turner
Data Network 

Specialist II 

Robert Harris  
Data Network 

Specialist II

Andrew Morgan 
Manager of 

Communications 
Infrastructure

TBD
Systems 

Infrastructure 
Specialist

Matthew Shepard
 Assoc Dir of Sys 

Automation 
Services

Steve 
VanDevender

Operating Systems 
& Network Analyst

Lucas Crownover
Systems 

Infrastructure 
Specialist

Jason Edmiston
Enterprise 

Network Systems 
Engineer

Mathew Gauvin
Systems 

Infrastructure 
Specialist

Troy Knabe
Assoc Dir of Data 

Center 
Infrastructure 

Craig Sorensen
Systems 

Infrastructure 
Specialist

Micah Sardell
Dir of Enterprise 

Systems

Derek Smith
Systems Engineer

Larry Hall 
Network Eng

Stephen Fromm
NERO Ops & 

Systems Engineer

Rick Hicks
NERO Ops & 

Systems Engineer

Eric Fullar
Dir of Voice Sys & 
Data Center Ops

Russell Rubrecht 
Communication 
Software Spec.

Rebecca Albrich
Data Center 
Operations 
Manager

Bruce McCarthy
Data Center 

Systems Specialist

Juan Gonzalez
Data Center 
Equipment 
Specialist 2

Kirk Johnson 
Wireless Systems 

Specialist

Dan Albrich
Communications 
Software Spec.

Andrew Harrison
Systems Engineer

Robbie Gardner
Net & Telecom 
Support Tech

Anupam Katkar 
Enterprise IT 

Project Manager

Paul Taylor
Enterprise IT 

Project Manager

Heather Dean
IT Business

Analyst

Kelsey Lunsmann
IT Business

Analyst

Carolyn Schmidt
Enterprise IT 

Project Manager

Tony Saxman, 
Enterprise IT 

Project Manager
(ret)

Garron Hale, 
Senior Enterprise 

IT Project Manager

Justin  Roper
Net & Telecom 

Tech 2

Tommy Harmon
IT Business

Analyst

Nathan Brown
IT Business

Analyst

Haylea Berry
IT Administrative 

Assistant

TBD
Analyst 

Programmer

Leo Howell
Chief Information 
Security Officer

Jose Dominguez
Director, Security  

Serv & Info 
Assurance

Jon Miyake
Senior IT Security 

Analyst

Mark Messenger
IT Security 

Analyst

Matt Love
IT Security 

Analyst

Edward Mason
A/V Systems 

Engineer

Ramiro Vasquez
A/V Systems 

Engineer

Scott Roshak
Integration 

Programmer/
Engineer

Sam Crow
Help Desk 
Manager

James Ingalls
Desktop Services 

Systems 
Administrator

Scott P ierson
Desktop Services 

Systems 
Administrator

Kyle Bolton
Desktop Services 

Technician

Don Dixon
Desktop Services 

Technician

Isaiah Kautzman
Desktop Services 

Technician

Geoffrey Marcus
Desktop Services 

Technician

Tanner Sheridan
Desktop Services 

Technician

Mike Moresi
Train ing Specialist

Andy Montgomery 
Tech Service Desk 

Coord.

Ben Heiken
Technology Suppt 

Specialist

TBD
Videographer

Ward Biaggne
Videographer

Liz Pehaim
Accounting 
Technician

Cameron Seright
Analyst 

Programmer

John Zhao
Analyst 

Programmer

Theron Roe
Application Service 

Manager

TBD
Director of USS

TBD
ICT Access ib ility 

Program Manager

TBD
Application Service 

Specialist

TBD
IT Security 

Compliance 
Analyst

TBD
Senior IT Security 

Compliance 
Analyst

David Teach
Sr Network des ign 

& Development 
Engineer

Daniel Mundra
Senior Developer

Ryan Leonard
DevOPS Developer

Shirley Galloway
Product Owner

Loring Hummel
Web Services 

Team Lead

TBD
UX Designer

Nina Fox
LMS Administrator

Tim Boshart
Learning Systems 

Administrator

TBD
Application Service 

Manager



IT Governance Structure 

Receives questions and recommendations for the domain subcommittees 
and advises the Provost and CIO on high level IT matters

Represent conceptual subsets of business, research, and teaching 
technologies. These subcommittees will take recommendations and 
advice form applicable service advisory boards. 

Advise on how to manage specific enterprise 
services. 

The University of Oregon has a tradition of shared governance and community input. 
Since many IT services are used broadly by employees and students, it’s important to 

consider use cases and user experience



Transform IT
Transform IT is the University of Oregon’s program that will 
rationalize the use of information technology resources on 
campus to better support the University of Oregon’s strategic 
academic and research missions
• Increase the level of IT maturity while creating equity in core IT 

services provided
• Establish effective organizational structures and governance, 

and provide transparency for IT investments
• Result in efficiencies and/or savings across the university that 

can be strategically reinvested in technology  



Classified Employee
Classified employees at the University of Oregon are represented by 
the SEIU Local 503 union.

Classified employees are governed by a Collective Bargaining 
Agreement (CBA) which is shared with six other public University’s:
• Eastern Oregon University 
• Oregon Tech
• Oregon State University 
• Portland State University 
• Southern Oregon University 
• Western Oregon University 



Classified Employee Continued 
All newly hired classified employees serve a six month trial services period. 

Trail service (probationary period) is an extension of the selection process and, 
as such, provides an opportunity to assess whether an employee’s performance 
warrants regular status. Trial service is a six (6) full months for employees at 
.50FTE or greater and nine (9) months for part-time employees at less than 
.50FTE. The trial period for all employees may be extended up to three (3) 
months by mutual agreement between the local Union president and the 
University. 

There is no trial service period for employees who transfer from UO or OUS 
positions in the same salary range or demote from a higher salary range. 



Benefits

The University of Oregon provides a competitive benefits 
package to all eligible employees that includes options best 
suited to their needs and the needs of their family. 

As a newly hired employee, you have 30-days to elect your 
benefits. You will have an opportunity to meet with a benefits 
consultant prior to your 30-days to discuss benefit options. 



Vacation Leave
After having served in a bargaining unit position in one of the 
Universities for six full calendar months of service as a 
represented classified employee, employees shall be given the 
appropriate earned vacation leave and thereafter vacation leave 
shall be accumulated or prorated on the appropriate schedule as 
follows:

• Years of service as a classified employee
Vacation hours may accumulate to a maximum of 250 hours

Years of Service* Days of Vacation Earned

0-5 yrs (1-60mos) 12 days (8 hrs/mo)

5-10 yrs (61-120mos) 15 days (10 hrs/mo)

10-15 yrs (121-180mos) 18 days (12 hrs/mo)

15-20 yrs (181-240mos) 21 days (14 hrs/mo)

20+ yrs (241+mos) 24 days (16 hrs/mo)

25+ yrs (301+mos) 27 days (18 hrs/mo)



Sick Leave

• Full-time classified employees accrue 8 hours of sick leave 
credit or each full month of service. Part-time employees 
shall accrue sick leave on a pro rata basis. 

• Sick leave usage is to be recorded on a monthly basis. 
• Unused sick leave credits can be accumulated without a 

limit. 
• Sick leave is not payable upon termination from the UO. 



Holiday Schedule 
2019

New Year's Day – Tuesday, January 1, 2019
Martin Luther King, Jr. Day - Monday, January 21, 2019

Memorial Day - Monday, May 27, 2019
Independence Day - Thursday, July 4, 2019

Labor Day - Monday, September 2, 2019
Thanksgiving - Thursday, November 28, 2019

Day after Thanksgiving - Friday, November 29, 2019
Christmas Eve Day - Tuesday, December 24, 2019
Christmas Day - Wednesday, December 25, 2019

When a holiday falls on a Saturday, the holiday is observed the preceding Friday; when it falls on a Sunday, it is 
observed on the following Monday. 
Special Day of Leave: Full-time employees receiving eight hours of leave, prorated for part-time staff. This day 
may be used on the day before or after Christmas or New Year’s Day holiday. The University may be open these 
days, and time off should be scheduled to maintain department services. 



Timesheets, Requesting Leave and Pay 
Day
• Within your first two weeks you will be given a timesheet 

reflecting your current leave balance. 
• Timesheets will be placed in employee’s mailboxes each 

month. When you have completed your timesheet, please have 
your supervisor sign it and place the document in the timesheet 
box in the mail room. 

• Pay day is the last business day of each month, and the payroll 
cycle is the 16th of the month through the 15th of the following 
month. 

• If you will be away from the office, please get approval from 
your supervisor first before making arrangements. Your 
supervisor will let you know during your first week how you 
should request leave. 



Professional Development at UO

The university extends its commitment to continuous 
learning to its faculty and staff. There are many learning and 
professional development opportunities available for you to 
extend your knowledge and skill set and help you thrive in 
an organizational culture of innovation and change. 

You can view the Learning and Development site to see all 
available trainings, workshops and e-learning opportunities. 



Professional Development in IS
Information Services supports and encourages processional 
development activities related to business need. In an effort to 
maximize funds used for professional development and training 
(PD&T) opportunities, to ensure that knowledge is disseminated 
back to the organization, and to encourage staff to actively 
engage in activates that further their careers, IS has 
implemented the PD&T Program for all employees. 

Information regarding the PD&T Program can be found within 
your welcome email. 



Thank you and again, welcome 
to the University of Oregon! 
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